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October 31, 2005

Insight Worldwide, Inc.
PO Box 4586
Salem, OR 97302

I am writing this letter to let you know how excited we are to be expanding the use of
your integrity testing program nationwide for Remedy Intelligent Staffing.

As you know, Remedy is very pleased with the results of using Insight during the pilot
program in our most challenging light industrial region. We reduced claims frequency by
74% (compared to the same period in 2004), along with a corresponding decrease in the
cost of claims.

I would also like to compliment you and your colleagues for your outstanding partnership
during the pilot and rollout. The hard work and dedication of your team made the
training and installation process very easy for us.

The Insight Integrity Survey is part of our overall efforts to reduce the cost of workers’
compensation and provide the best possible workforce to our clients. Because of the
results mentioned above, | would highly recommend your program to anyone who wants
to see these kinds of positive results for their company.

I look forward to a long and successful relationship with Insight Worldwide.

Sincerely,

Diana J. Rich, ARM
Director of Risk Management

DJR/me




